Play On Privacy Policy

We at Play On take your privacy very seriously. We know that you care about how your
personal information is used and shared. Please read the following to learn more about how
we collect, store, use and disclose information about you when you interact with us.
Personal information is any information that can be used to identify you. For example, it can
include information such as your name, date of birth, email address, postal address,
telephone number, fax number and credit/debit card details, as well as information relating
to your health or personal circumstances. This policy covers our treatment of information
that we gather when you are accessing or using our websites or services or when you
contact us inany manner. We gather various types of information, including information
that identifies you as anindividual (“Personal Information”) as explained in more detail

below. We work in accordance with GDPR laws and regulations.
Our promise to you is that:

e We will keep your details and personal information safe.

e We will not sell, trade or rent your personal contact details to any organisation.
e Our website is a safe environment.

e Why we ask for your data:

When you give us your data, we may use it for one or more of the following purposes:

e To manage, deliver and improve our services

e To collate anonymous statistics for funders and stakeholders

e To maintain our own accounts and records

e To manage any course bookings that you make online or in person with our staff
e To contact you in the event of an alteration or cancellation of one of our services
e To fulfil our legal and/or regulatory duties

e To process a financial payment

e Torespond to a request made by you

e If you have a child attending a course or rehearsal, to contact you about your child

With your consent, we may use your information to send you communications about our
work and how you can help us to help you, for example, information about our campaigns,
and fundraising activities and how you can donate to us.

We use your personal information to claim Gift Aid on your donations.

We will use your data when you submit an application for employment which will include an
equal opportunities form.

What Information Do We Collect?
Information You Provide To Us:

You may give us information about yourself by filling in forms on our website
www.playonshakespeare.com or by corresponding with us by phone, email, text or in
person. When you use our website we collect the personal information that you provide to



http://www.playonshakespeare.com/

us, for example your name, your email address, your telephone number, financial and credit
card information (used solely to process your transaction), as well as any other contact or
other information you choose to provide us in connection with the delivery of services.

If you register for a young person or are an adult attending our Access Training Programme
we will collect the personal information that you provide to us, for example information
about the young person including their name, date of birth, school attended, ethnic identity
and any additional needs they may have.

If you complete an online or paper feedback form following a performance, course, project
or other event, we may want to find out what you thought so that we can improve what we
do. We may ask for information such as your address, age and gender, so we can identify
who our audiences and participants are to improve our services to help us engage with the
widest group of people. We may share this information with our funders. This information
is always anonymised and we do not share anything which identifies you.

Information We Automatically Collect:

When you use our web site we collect information via cookies and other similar
technologies which may include saving cookies to users’ computers. This helps us to provide
you with a good experience when you browse our website and also allows us to improve our
website. We may collect information related to your device such as your device’s IP
address, referring website, what pages your device visited, and the time that your device
visited our website. We may collect personal information to claim Gift Aid on your
donation.

Sensitive Information

We may collect sensitive personal information about you or your child including information
about your racial or ethnic identity, gender, Medical/Disability information, offences or
alleged offences committed by you. We collect this kind of information on a voluntary basis
and after having obtained your explicit consent to do so, or where it is necessary to do so to
comply with legal requirements (including for employment law purposes and to carry out
our obligations arising from any contracts entered into between you and us). Sensitive data
may be used to provide information to funding bodies for statistical purposes. This data is
always provided to third-parties as quantified data (i.e. cumulative numerical data only with
no identifying information relating to any data subject).

How we use the Information
We use the information we collect via our services for a range of reasons, including:

e to safeguard the young people, participants and customers who use our services;

e tosetupand maintain our contact and management systems;

e to provide and operate our services;

e to process and complete transactions and send related information including
transaction confirmations and invoices;

e to manage our participants, audiences and customers use of our services;



e toinvestigate and prevent fraudulent activities and other illegal activities;
e for any other purposes about which we notify customers, users and participants.

We use the information we collect via our website:

e for administration and reporting purposes including (but not limited to)
troubleshooting, performance analysis, statistical analysis and testing;

e toimprove our website to ensure that content is presented in the most effective
manner for you and for your device;

e toanalyse customers use of our website for monitoring and marketing purposes;

e for the purposes made clearto you at the time you submit your information — for
example, to fulfil your request for information on our products and services;

e as part of our efforts to keep our website safe and secure.

We may also use the information you send to us via our website and/or services, to
communicate with you via email, SMS messaging and possibly other means regarding our
courses, projects, productions, products, services, offers and events we think may be of
interest to you or to send you a newsletter. You will always be able to opt-out of such
communications at any time (see the “What choices do | have” section below).

Third Party Providers

Web Analytics

We use a third party provider, Google Analytics, to analyse our web traffic. For more
information, please see Google’s privacy notice https://policies.google.com/privacy

Surveys

We occasionally use third party providers, Survey Monkey and Google forms to facilitate
market research. For more information, please see Survey Monkey’s privacy notice.
https://www.surveymonkey.com/mp/legal/privacy-policy and Google’s privacy notice

https://policies.google.com/privacy .

How we share and disclose the information to third parties

We do not sell or share your Personal Information to anyone without your explicit consent
before doing so. We may share your details with specific named visiting companies whose
performances you have attended, but only if you have already given your explicit consent
before doing so. Under certain circumstances we may be required to disclose your Personal
Information in response to valid requests by public authorities such as the Police or security
services.

Legitimate Interests

“Legitimate Interests” means the interests of our company in conducting and managing our
business to enable us to give you the best service/products and the best and most secure
experience. For example, we have an interest in making sure our marketing is relevant for
you, so we may process your information to send you marketing that is tailored to your
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interests. It can also apply to processing that is in your interests; for example, we may
process your information to protect you against fraud when transacting on our website, and
to ensure our websites and systems are secure.

When we process your personal information for our legitimate interests, we make sure to
consider and balance any potential impact on you (both positive and negative), and your
rights under data protection laws. Our legitimate business interests do not automatically
override your interests — we will not use your Personal Data for activities where our
interests are overridden by the impact on you (unless we have your consent or are
otherwise required or permitted to by law). If you have any concerns you have the right to
object to processing your personal information that is based on our legitimate interests.

Security of Personal Information

We use appropriate technical, organisational and administrative security measures to
protect any information we hold from loss, misuse, unauthorised access, disclosure,
alteration and destruction. We will ensure that any third parties we use for processing your
personal information do the same. Unfortunately, no company or service can guarantee
complete security. Unauthorised entry or use, hardware or software failure, and other
factors may compromise the security of user information atany time.

How long do we store your data?

We will not retain personal data for longer than is necessary for the purpose it is required,
and we will ensure it is securely deleted when no longer needed. We will review data to
reduce the risk of it becoming inaccurate, out of date or irrelevant. Please let us know if you
see any inaccuracy with the data that we are holding by emailing us at
ben@playonshakespeare.com

What Choices You Have

You can always opt not to disclose information to us, but keep in mind some information
may be needed to register with us, take advantage of our services and participate in our
events. You can opt-out of receiving promotional or marketing communications from us at
any time by using the unsubscribe link in the email communication we send. If you have
engaged in any of our services we may send you related communications. If you have an
online account with us you can amend your personal details at any time by signing in to your
account on our website. You can also contact us by emailing ben@playonshakespeare.com

Linked Websites

For your convenience, hyperlinks may be posted on our website that link to other websites
(the “Linked Websites”). We are not responsible for content on these websites, and this
Privacy Policy does not apply to the privacy practices of any Linked Websites or of any
companies that we do not own or control. We encourage you to read the privacy
statements on the other websites you visit.



Changes to Privacy Policy

Any changes we may make to our privacy policy in the future will be posted on our website
and, where appropriate, notified to you by email.

Questions about this Policy

If you have any questions or concerns regarding our Privacy Policy, please send a detailed
message to ben@playonshakespeare.com

The Information Commissioner (ICO) is also a source of further information about your data
protection rights. The ICO is an independent official body, and one of their primary
functions is to administer the provisions of the GDPR. You have the right to complain to the
ICO if you think we have breached the GDPR. You can contact the ICO at:

Information Commissioner’s Office
Woycliffe House

Water Lane

Wilmslow

Cheshire, SK9 5AF

0303 123 1113
http://www.ico.org.uk/

Our main address is Play On C/O Theatre Peckham, 221 Havil Street, SE5 7SD.
Play On is a Community Interest Company (12021078)

This policy was updated on 6% January 2021



